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1. What is Parola.thy.com ?

Parola.thy.com is a web page that enables people (users) to do their password transactions

themselves (self-service).

On this web page, users will be able to do the following;

1. CHANGE PASSWORD
a. Changing the current passwords of users
b. Password change transactions for users whose password expired
c. Password change transactions of users whose password is about to expire
d. Changing the temporary password sent to users via SMS or mail
2. FORGOT PASSWORD
a. Creating the first password

b. Password reset operations in case the user forgets his password
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2. Welcome Screen

]

TURKISH AIRLINES

IANCE MEMBER

Wel

to the Password
CHANGE PASSWORD Change Page

FORGOT PASSWORD

Whenever a user wants to do any of the above-mentioned operations, they can open the
Password Change screen by typing "https://parola.thy.com/indexEn.html" in the search box
of the internet browser.

Basically 4 main buttons meet the user on this screen;

2.1 CHANGE PASSWORD
This button should be used when users want to perform any of the following operations.

1. Changing the current passwords of users
2. Password change transactions for users whose password expired
3. Password change transactions of users whose password is about to expire

4. Changing the temporary password sent to users via SMS or mail

2.2 FORGOT PASSWORD
This button should be used when users want to perform any of the following operations.

1. Creating the first password

2. Password reset operations in case the user forgets his password



3

2.3 TR Button
It is used to display the page in Turkish.

2.4 EN Button
It is used to display the page in English.

3. Change Password Process

1. “Change Password” button is pressed

o
TURKISH AIRLINES

A STAR ALLIANCE MEMBER r-:

-Change current password.

-My password has expired.
-My password will expire.
-Change temporary

password.

to the Password

CHANGE PASSWORD Change Page
FORGOT PASSWORD
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In order to verify the user in the next step, the following Access Manager screen

meets the user.
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On this screen, the user is expected to enter the user name and mobile phone
number registered in the system. The following rules should be observed while

entering the phone number;

a. Country code should be entered without (+) before the phone number.

b. Then the phone number must be entered.

For Example ;

Country Name Phone Format

Turkey 9053 XXXXXXXX
America 1408 XXXXXXX
United Arab Emirates 9715 XXXXXXXX
Norway 474XXXXXXX
Hungary 36309XXXXXX
Chile 569 XXXXXXXX
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TURKISH @) WIDEN YOUR
AIRLINES WORLD
Turkish Airlines Applications Access Page

KULLANICIADI

elephone Numbe

telefon numarasi \

Forgot Password

ad by TURKISH AIRLINES INC. and all activities are being monitored and logged. Disconnect IMMEDIATELY if you are

Kurumsal Geligim ve Bilgi Teknolojileri Genel Midur Yardimeibig

TURKISHAIRLINES.COM | 444 0 849 A STAR ALLANCE MEMBER 1.2

After authenticating the user, a temporary password must be given to him/her.
This step can be done in three ways;

a. The user can request a temporary password to be sent to his mobile phone
via SMS.

b. The user may wish to obtain the temporary password via the Oracle Mobile
Authenticator application. (for more information visit 2> otp.thy.com)

c. The user may request the temporary password to be sent to his/her personal
email address registered in the system (personel e-mail address is an mail
address other than @thy.com domain. It should be as
testusername@gmail.com or testusername@hotmail.com).




TURKISH WIDEN YOUR
AIRLINES@ | WORLD

Turk Hava Yollani Uygulama Erigsim Sayfasina Hoggeldiniz

Please choose your preferred method

One Time Pin through SMS
One Time Pin from Mobile Authenticator

One Time Pin through Email

ve erisim denemeleri kayit edilmektedir. Bu sistem TURK HAVA YOLLARI'na aittir.

* Yetkisiz erisim yasaktir. Sadece yetkili kig

eniz HEMEN bagla

Yetkili bir kullanici de

Yetkisiz Erisim Bilisim Alaninda Suglar (TCK 525 a, b, ¢, d) maddelerine gére cezalandinhr.

Kurumsal Gelisim ve Bilgi Teknolojileri Genel Miidiir Yardimcihig:
TURKISHAIRLINES.COM | 444 0 849 A STAR ALLIANGE MEMBER v2-

After the user receives a temporary password using one of the 3 methods above,
this temporary password must be typed in the screen below.
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TURKISH WIDEN YOUR
AIRLINESQ ‘ WORLD

Turk Hava Yollani Uygulama Erisim Sayfasina Hosgeldiniz

Enter One Time Pin:

r ve erisim denemeleri kayit edilmektedir. Bu sistem TURK HAVA YOLLARI'na aittir.

Yetkisiz Erigsim Bilisim Alaminda Suglar (TCK 525 a, b, ¢, d) maddelerine gore cezalandinhr.

Kurumsal Geligim ve Bilgi Teknolojileri Genel Miidiir Yardimcihig
TURKISHAIRLINES.COM | 444 0 849

A STAR ALLIANCE MEMBER 7

After typing the temporary password, the user is directed to the following screen
and the user is expected to fill in the following boxes correctly.

The important point here is that when determining a new password, the password
must be determined by paying attention to the password determination rules. Click
for Password Determination rules.
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TURKISH AIRLINES

A STAR ALLIANCE MEMBER v 7

Hello Burak Deniz

You can create your new password.
TR | EN e

to the Password
Change Page

Confirm New Password

CHANGE PASSWORD

6. After determining the new password in accordance with the password setting rules
and logging in twice, the user is directed to the following screen.

Qo
TURKISH AIRLINES

A STAR ALLIANCE MEMBER v,7

Your password has been changed succesfully.
You will be redirected to the login page in 4 seconds.

to Change
Password Page

v/




4. Forgot Password process

1. “Forgot Password” button is pressed

D

TURKISH AIRLINES

A STAR ALLIANCE MEMBER v 7

TR | EN

to the Password

FORGOT PASSWORD

-1 forgot my password
-Create password for the first
time.

In order to verify the user in the next step, the following Access Manager screen

meets the user.
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On this screen, the user is expected to enter the user name and mobile phone
number registered in the system. The following rules should be observed while

entering the phone number;

a. Country code should be entered without (+) before the phone number.

b. Then the phone number must be entered.

For Example ;

Country Name

Turkey

Phone Format

905 3XXXXXXXX

America

1408 XXXXXXX
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United Arab Emirates 9715 XXX XXX

Norway 474XXXXXXX
Hungary 36309XXXXXX
Chile 569 XXXXXXXX

TURKISH@) ‘ WIDEN YOUR

AIRLINES WORLD
Turkish Airlines Applications Access Page
KULLANICIADI

elephone Numbe

‘ telefon numarasi \

Forgot Password

oy TURKISH AIRLINES INC. and 3l| activities are being monitored and logged. Disconnect IMMEDIATELY if you are

al Cade (TCK 525a,b,c,d)

Kurumsal Geligim ve Bilgi Teknolojileri Genel Midur Yardimeibig

TURKISHAIRLINES.COM | 444 0 849 A STAR ALLANCE MEMBER 1.2

After authenticating the user, a temporary password must be given to him/her. This
step can be done in three ways.

d. The user can request a temporary password to be sent to his mobile phone.

e. The user may wish to obtain the temporary password via the Oracle Mobile
Authenticator application. (for more information visit 2> otp.thy.com)

f. The user may request the temporary password to be sent to his/her personal
email address registered in the system (personel e-mail address is an mail
address other than @thy.com domain. It should be as
testusername@gmail.com or testusername@hotmail.com).
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TURKISH WIDEN YOUR
AmLmese I WORLD

Turk Hava Yollari Uygulama Erigsim Sayfasina Hosgeldiniz

Please choose your preferred method

One Time Pin through SMS
One Time Pin from Mobile Authenticator

One Time Pin through Email

r ve erisim denemeleri kayit edilmektedir. Bu sistem TURK HAVA YOLLARI'na aittir.

siz erisim yasaktr. Sadece yetkili kis eriseb

eniz HEMEN bagla 21 kesiniz,

Yetkili bir kullanic

Yetkisiz Erisim Bilisim Alaninda Suglar (TCK 525 a, b, ¢, d) maddelerine gére cezalandinl

Kurumsal Gelisim ve Bilgi Teknolojileri Genel Miidiir Yardimcihig
TURKISHAIRLINES.COM | 444 0 849

A STAR ALLIANCE MEMBER 42~

After the user receives a temporary password using one of the 3 methods above, this

temporary password must be typed in the screen below.
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TURKISH WIDEN YOUR
AIRLINES@) ‘ WORLD

ava Yollan Uygulama Erisim Sayfasina Hoggeldiniz

Enter One Time Pin:

* Yetkisiz erigim yasaktr. Sadece yetkili kisiler eriseb

degilseniz HEMEN baglantiniz

r ve erisim denemeleri kayit edilmektedir. Bu sistem TURK HAVA YOLLARI'na aittir

kesiniz

Yetkili bir kullanic

Yetkisiz Erigim Bilisim Alaninda Suglar (TCK 525 a, b, ¢, d) maddelerine gore cezalandinhr.

Kurumsal Geligim ve Bilgi Teknolojileri Genel Miidiir Yardimcihig
TURKISHAIRLINES.COM | 444 0 849

A STAR ALLIANCE MEMBER 2

After typing the temporary password, the user is directed to the following screen and
the user is expected to fill in the following boxes correctly.

The important point here is that when determining a new password, the password

must be determined by paying attention to the password determination rules. Click
for Password Determination rules.




Hizmete Ozel

o

TURKISH AIRLINES

A STAR ALLIANCE MEMBER v 7

Hello Burak Deniz

You can create your new password.
TR | EN e

to the Password
Change Page

Confirm New Password

CREATE PASSWORD

6. After determining the new password in accordance with the password setting rules
and logging in twice, the user is directed to the following screen.

Qo
TURKISH AIRLINES

A STAR ALLIANCE MEMBER v 7

Your password has been changed succesfully.
You will be redirected to the login page in 4 seconds.

to Change
Password Page

V)




5. Password Setting Rules

When a user wants to set a new password, he / she should consider the following

criterias;

1. The password must be at least eight characters long.

2. Password must contain characters from at least three of the following four
categories.

a.
b.
c.
d.
e.

3. Password cannot contain either username, first or last name when its length is

English Capital Letters (A-Z)

English Lowercase Characters (a-z)

10 Based Digits (0-9)

Non-alphanumeric (for example:! $, #, Or A)
Unicode Characters

more than 2 characters.

4. Past 3 passwords are not allowed
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